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408-298-4606 

 

10/12/2020 

Notice of Data breach 

Dear Client, 

We are writing to tell you about a data security incident that may have allowed an unauthorized 

individual to acquire some of your personal information. We take the protection and proper use 

of your information very seriously. For this reason, we are contacting you directly to explain 

the circumstances of the incident. 

What happened? 

On September 22, 2020, we became aware that a firm Network server was used to send 

unauthorized emails, and we swiftly engaged computer experts to help determine what 

occurred. The investigation found that the account had been accessed by unauthorized 

individuals. In response, we reset the passwords to affected email accounts Turned off the 

known effected Server and implemented additional security controls to prevent further 

unauthorized access. We are not aware of any unauthorized access to the firm's Data or 

underlying systems, and we are providing this notice to you as a precautionary measure. 

What you can do. 
You should remain vigilant for incidents of fraud and identity theft by reviewing account statements and 

monitoring your credit report for unauthorized activity. Promptly report incidents of suspected identity 

theft or suspicious activity. If you do find any evidence of identity theft you should let us know and we 

will provide you without charge one year of Identity theft protection insurance 

Should you have questions or concerns regarding this matter, please do not hesitate to 

contact us. 

Sincerely, 

Robert T. Bledsoe 


